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ANNEX TO THE 2018 ANNUAL REPORT GNP

TOTAL MARKET SHARE
EXCLUDING PENSIONS, 4Q 2018

LARGE COMPANIES
Metlife México
GNP

BBVA Bancomer
AXA Seguros
Quélitas

Total

MID-SIZED COMPANIES
Total

OTHERS
Total

Source: EstadisticAMIS, 4Q, 2018

POPULATION e wen

I Women

CONAPO 2010

55,801,919 58,453,636

INEGI (Intercensal survey 2015)

58,290,098 61,648,375

CONAPO PROJECTION 2019

61,977,632

Source: National Population Council (Consejo Nacional de Poblacion , CONAPO), Demographic Indicators of Mexico 1990-2050 (Consulted January 2019)
National Institute of Statistics and Geography (Instituto Nacional de Estadistica y Geografia, INEGI), Intercensal Survey 2015 (Consulted January 2018)

12.52%
12.17%
8.14%
7.52%
6.54%
46.99%

36.03%

16.98%

Total

114,255,555

Total

119,938,473

Total

126,577,691
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. , United United .
Period | Germany | Canada Spain States France [taly Japan Kingdom Mexico
2011 3,752 1,789 1,495 15,518 2,863 2,278 5,906 2,692 1,171
2012 3,533 1,833 1,356 16,163 2,681 2,075 5,954 2,614 1,186
2013 3,730 1,839 1,393 16,768 2,810 2,137 4,920 2,678 1,262
2014 3,853 1,787 1,404 17,419 2,829 2,144 4,601 2,941 1,282
2015 3,414 1,615 1,230 18,125 2,470 1,843 4,210 2,853 1,232
2016 3,621 1,580 1,534 17,416 2,587 2,066 4,788 2,435 2,143
2017 3,677 1,653 1,311 19,391 2,583 1,935 4,872 2,622 1,150
2018* 4,379 1,852 1,868 20,513 2,968 2,398 5,632 3,034 2,575

Figures at the fourth quarter of each year

Note: Converted into dollars using the average exchange rate for settling liabilities denominated in foreign currency.

Source: World Bank. World Bank Data

*International Monetary Fund (IMF)
https:/fwww.imt. org/external/datamapper/PPPGDP@WE/OEMDC/ADVEC/WEOWORLD/DEY
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Exchange rate of the Mexican peso against the United States dollar

This exchange rate (FIX) is calculated by the Bank of

Mexico based on the average of the wholesale foreign
exchange market for payable transactions on the
following second banking business day. It is published
in the Official Gazette of the Federation one banking day
after the date of calculation and is used to settle liabilities
denominated in foreign currency that are payable in
Mexico on the following day.

Source: Bank of Mexico, Economic and Financial Indicators
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Source: INEGI Price Indices December to December
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e Auto and motorcycle insurance

e Standardized Basic Insurance

e Compulsory Auto Liability Insurance
e Auto Plus

® Tourists

® Auto micro business
® Fleets
e Auto leasing/financing insurance

® \/ersatile Home
e My RC

e Protected Business*
® Poliempresa
® General Liability
- Goods Transport
- Child Care Center Liability*
- Aviation Legal Liabilithy*
- Traveler’s Liability
- Professional Liability
- Boat Liability, small pleasure boats and fishing boats
e Merchandise transports
o Civil Works
e Contractors Equipment
® Boats
e Boat Liability, small pleasure boats, fishing boats and tugboats
® Aviation Insurance™”
e Cibersafe

e Public Servants Liability

e Banbaijio Versatile Home
e Banbajio Protected Business

e Blue Line VIP

® Blue Line International

® Blue Line Premium

® Blue Line Platinum

® Blue Line Flexible

® Blue Line Essential

® Blue Line Versatile

e Connection Blue Line

e \World Link

o Blue Line High Specialty
e Blue Line Plenitude

o GMM Basic Standardized Insurance

® Blue Line VIP
® Blue Line International
® Blue Line Premier

® |GA (Guaranteed accident compensation insurance)

e Hospital Support
e Effective Support
e Hospitalization Insurance

® Blue Line Access

e Santander Medical Expenses
o Mifel Accident Protection

® Decide Liverpool (Mass)

e Basic Standardized Personal Accidents
e Personal Accidents (Individual)
® Serious llinesses (Individual)

® Temporary

® Privilegio

® Platinum

e Standardized Basic Life Insurance
® \/ida Némina

e Capitaliza

e Ordinary Life

® Trasciende

® [nvestment Life

o GNP Invest

e \/ision Plus

® Privilegio Universal

e Universal Platinum

e \/ida Total

e Vida Mas

® Professional

® Proyecta

® Proyecta Afecto, Article 185
e Consolida Tu Plan Personal de Retiro
e Consolida Total

® Flige

® Impulsa

e Dotal

e Vida a tus Suefios

e Grupo Life
e SME Life

e Debtor

e School

e |ndividualized Severance Insurance

e Vive
e Scotia Integral

® PIF Suburbia
® Proteccion Palacio

*

Available only for SMEs
** Available only for Corporate

Damages

GNP offers a full range of Damages coverage available in
Mexico to insure companies or businesses, adapting to
their needs with various options for comprehensive pro-
tection. These include products and services designed
to protect companies, industries, businesses and families
through coverage against fire, earthquake, boilers, elec-
tronic equipment, money and securities, and civil liability,
to prevent individuals and legal entities from incurring fi-
nancial loss from property damage, or third-party dama-
ges arising from their operation.

GNP also offers Marine Insurance that covers against
various risks during navigation, anchorage and in port,
protecting against total loss of the vessel, salvage costs
and civil liability. We also offer coverage of national and
international transportation of merchandise when the ori-
gin or destination includes Mexico.

Given the importance of Aviation Insurance in the Da-
mages sector, and the potential cost those claims, GNP
offers insurance for both the aircraft hull and civil liability,
as well as a range of additional coverages that may be
required.

Auto

GNP also offers Auto insurance for national and fo-
reign vehicles in Mexico, having one of the largest and
best-structured claims service networks on the market.

Life and Medical Expenses

Furthermore, GNP provides the most innovative group Life
and Medical Expenses coverage in order to offer our inter-
national clients the opportunity to implement global emplo-
yee benefits programs for their Mexican subsidiaries.

Our services cover the local insurance needs of interna-
tional corporations operating in Mexico, for example:

¢ Referred accounts

e | oss control

¢ Claims management

¢ Accident rate statistics

¢ Reinsurance

e General insurance services

GNP has signed cooperation agreements with recognized
networks and companies located in different countries.
Among the most important are:

International Network of Insurance. This prestigious
network brings together the leading insurance compa-
nies in more than 90 countries, to offer an insurance solu-
tion for clients with subsidiaries in different nations. Based
in Belgium, INI provides its partners with a platform that
enables us to offer a wide range of risk control and da-
mage insurance to international clients, sharing values,
mission, and a multinational vision.

W iNnsurope

INSUROPE. The international network is a market leader
whose purpose is to implement employee benefit pro-
grams through its partnerships with insurers in more than
80 countries. GNP, in addition to being Insurope’s sole in-
surance partner in Mexico, represents Mexico and Latin
America on the Executive Committee.

By coordinating efforts between the underwriting and sales
areas, GNP has the ability to provide differentiated benefits
in group life and major medical expenses to the subsidia-
ries of multinational companies located in Mexico.
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AIG Global Benefits Network (antes ING Employee
Benefits Global Network). This insurance company as-
sociation specializes in pool programs in life and major
medical expenses. The relationship it forged with GNP in
1980 has enabled it to offer differentiated benefits to the
local subsidiaries of multinational companies established
in Mexico.

This association of insurers, based in Brussels and with
a presence in nearly 100 countries, promotes employee
benefit programs and provides an alternative solution
to the underwriting and sales process for transnational
companies.

In May 2015, the ING Employee Benefits Global Network
changed its name to AIG Global Benefits Network after
AlG became the network’s majority partner insurer in the
United States.

A Red Internackanal

de Aseguradoras

Red Internacional de Aseguradoras. As founding part-
ners of RIDA, we are part of the main International Ne-
twork of Latin American Insurance Companies, allowing us
to further our capacities to provide services and protect
the assets of business clients with multinational operations
in Mexico, Central and South America. Each of the ne-
twork’s partner insurance companies is a market leader in
its country and is able to provide highly professional, com-
prehensive insurance solutions.

EMPLOYEE BENEFITS
Rafael Rosas Gonzalez

Deputy Director of International Business

Maria José Genoveva Chavez Aguilar
Manager of International Business BPE

DAMAGES AND AUTO
Rafael Rosas Gonzalez

Deputy Director of International Business

Reto Arnold Schlegel Dorig
Deputy Director of Reinsurance Damage, Auto, BPE and
International Business

REINSURANCE

Reto Arnold Schlegel Dorig
Deputy Director of Reinsurance Damage, Auto, BPE and
International Business

Astrid Betsabe Maqueda Flores
Manager of International Business and Special Projects

Auv. Cerro de las Torres No. 395 Col. Campestre Churubusco
C.P. 04200, Mexico City

Telephone (01 55) 5227 9000

Within Mexico (01 55) 5227 9090

San Lorenzo No. 712 Col. Del Valle
C.P. 03100, Mexico City
(01 55) 5488 5700

Avenida Paseo de la Reforma No. 144 Col. Juarez
C.P. 06600, Mexico City
(01 55) 5140 6600

Circuito Circunvalacion Oriente #130, Cd. Satélite,
C.P. 53100, Naucalpan de Juarez
(01 55) 1663 2700

Carretera México — Toluca No. 5420, Torre Porsche, 6° Piso
Col. El Yaqui, Del. Cuajimalpa de Morelos

C.P. 05320, Mexico City

(01 55) 10373100

GNP SERVICE OFFICES BY STATE

Blvd. Benito Juarez No. 1295 Col. Jardines Del Valle
C.P. 21280 Mexicali, Baja California.
01 686) 564 7300

Av. Diego Rivera No. 1511 Esq. Paseo de los Héroes Col. Zona del Rio
C.P. 22110 Tijuana, Baja California
(01 664) 635 7000

Miguel Aleman No. 222 Sur Col. Centro
C.P. 85000 Cd. Obregén, Sonora.
(01 644) 414 6100, 414 6102

Blvd. Luis Donaldo Colosio y Solidaridad Edif. “B”
Negoplaza

Col. Villa Satélite

C.P. 83200 Hermosillo, Sonora

(01 662) 260 4601, 260 4606

Angela Peralta No. 4118 Col. Fracc. Los Nogales
C.P. 32350 Cd. Judrez, Chihuahua.
(01 656) 616 0024, 616 0180

Blvd. Paseo de los Insurgentes No. 3356,
Col. San José de las Piletas,

C.P. 37330, Ledn, Guanajuato.

(01 477) 710 4000

Paseo Colén No. 3554 Col. Jardin
C.P. 88270 Nuevo Laredo, Tamaulipas.
(01 867) 714 0888

Av. Hidalgo No. 4702-A esq. Rubi Col. Petrolera Chairel
C.P. 89219 Tampico, Tamaulipas.
(01 833)132 63 91 al 93

Blvd. José Maria Morelos No. 926 Col. Rodriguez
C.P. 88630 Reynosa, Tamaulipas
(01 899) 921 9361

Blvd. Independencia No. 851 Ote. Col. Granjas San Isidro
CP. 2710 Torreén, Coahuila.
(01 871) 713 6610, 713 6624

Blvd. Adolfo Lépez Mateos 369 2do piso.
Fracc. Alpes Norte

C.P. 25253 Saltillo, Coahuila.

(01 844) 485 2104

Av. 5 de Febrero 711 Oriente local 1. Centro
C.P. 34000 Durango, Durango.
(01 618) 817 0026

Blvd. Puerta de Hierro No.51583 Fracc. Plaza Andares Torre Andares Corporativo
C.P. 45116 Zapopan, Jalisco.
(01 33) 3818 6210

Av. Lazaro Céardenas No. 347 Sur Col. Centro Sinaloa
C.P. 80129 Culiacan, Sinaloa.
(01 667) 717 4222, 717 4212

Edificio Tulum Trade Center

Av. Tulum, Mz. 1, Lte. 3,

Smz. 9, local 5, P.B. Col. Centro
C.P. 77504 Cancun, Quintana Roo
(01 998) 998 2830421

Paseo Tabasco No. 1120 Col. Jesus Garcia
C.P. 86040 Villahermosa, Tabasco
(01 993) 315 2488 al 97

Av. Ricardo Margain no. 5655-C, Fracc. Santa Engracia,
C.P. 66267

San Pedro Garza Garcia, Nuevo Leodn.

(01 81) 8319 5100

Monterrey Torre Aurum

Lézaro Cardenas 435 Col. Loma Larga
C.P 66266 Monterrey, Nuevo Leodn.

(01 81) 8319 5100

Calle 20 No. 105-B x Calle 25 Col. México
C.P. 97128 Mérida, Yucatan.
(01 999) 942 68 00

Prol. Paseo Jardin No. 9 Between Diaz Mirén and La Fragua Col. Fracc. Virginia
C.P. 91920 Veracruz, Veracruz
(01 229) 935 3100

Paseo Colon No. 2,

Edif. Town Center Sonata, 4° Piso, Col. Lomas de Angeldpolis,
C.P. 72830, San Andrés Cholula, Puebla

(01 222) 229 6500, 229 6515

Av. Tecnolégico No. 100 LOCAL 18, Col. San Angel,
C.P. 76030, Querétaro, Querétaro.
(01 442) 242 2206.
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GRUPO NACIONAL PROVINCIAL S.A.B.
Corporate Offices

Av. Cerro de las Torres No. 395,
Campestre Churubusco, 04200,

México City

Tel. 5227 3999

Menics —

es increllole

- _-——-—
- -
- ~ ~
- ~

*@m.

SANN
# 4 EMPRESA
% 4 SOCIALMENTE
3 13 RESPONSABLE
%%“' § VR

—lyl

O¥INID

4

gnp.com.mxX



